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Welcome to our first issue of Talkline for 2016! This year brings us tremendous 
changes and tremendous challenges, yet I am confident we are prepared and heading 
in the right direction to success.

We are all aware of the US/Canadian dollar exchange rate and the depression in oil 
prices and the significant impact it is having — not only on us but across the country 
and around the globe with our valued customers and partners. As a large, private 
company we are in a unique position to continue to strongly invest during these times 
and this is evident with the recent opening of our $8 million process control training 
facility in Edmonton and our continued commitment to the Canadian market.

We are being challenged to evolve at an ever-increasing rate as an organization to 
continue to add significant value to our customers, and I am very excited to be leading 
the organization into the future.

In the pages that follow you will learn more about our commitment to training 
excellence. In addition, have a look at our Technology Days schedules for Alberta and 
Ontario. From inline quality monitoring and increasing the lifespan of sensors, to 
intelligent flowmeters and meter verification, we are here to support your learning 
needs and to assist in making you as efficient and competitive as possible in the 
markets you serve.

At Endress+Hauser we truly appreciate the investment and confidence you have  
placed in our organization and people to enable your success, and we take this very 
seriously. Ultimately, your success becomes our success and we look forward to 
navigating these challenging economic times with you, and in helping you  
find ways to be the leaders in your industries.

Sincerely,

Anthony Varga
President and CEO

Our valued friends, customers  
and business partners
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Endress+Hauser Canada, the People for Process 
Automation, recognizes that strong companies and strong 
industries rely on a knowledgeable, well-trained workforce. 
Creating employee excellence is also a process and 
Endress+Hauser Canada is dedicated to industry education 
in the classroom and in the field.

In the past four years, Endress+Hauser Canada has 
donated more than $2.1 million to colleges and 
universities across Canada for industry-related programs. 
In addition, the Canadian company is spending more than 
$1 million to build a new Process Conditions Training Unit 
(PCTU) in Alberta that provides continuing education and 
training for companies across Canada. 

“Endress+Hauser is committed to helping educational 
institutions provide students with the best possible 
preparation in order to join the Canadian workforce,” says 
Tony Varga, general manager and CEO of Endress+Hauser 
Canada. “We build partnerships with post-secondary 
institutions to ensure students gain a strong understanding 

of instrumentation and controls. Those students represent 
the next generation of industry leaders.

“We also know that learning is not confined to the 
classroom. The new PCTU facility in Western Canada 
ensures workers in a wide range of process automation 
industries can improve their knowledge and skills 
throughout their careers, whether they are 
Endress+Hauser technicians or employees of customers. 
The result will be a stronger workforce and a more 
competitive industry sector for Canada.”

Since 2012, Endress+Hauser Canada has donated a variety 
of field instrumentation devices to colleges and 
universities, covering flow, level, pressure, temperature, 
liquid analysis and system components. To date, 
Endress+Hauser Canada has partnered with Lambton 
College (Sarnia, ON), Northern Lights College (Fort St. 
John, BC), Cambrian College and College Boreal (Sudbury, 
ON), McMaster University (Hamilton, ON) and Southern 
Alberta Institute of Technology – SAIT (Calgary, AB).

Committed to Training Excellence
Endress+Hauser Canada supports industry education in the classroom  
and in the field
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Endress+Hauser Canada provides state-of-the-art devices 
to relevant collegiate programs in order to expose students 
to the instruments they will see in the field when they 
graduate. This helps them understand how to maintain 
current equipment and offers them insight into better 
technologies and advancements in instrumentation when 
they join their new employers. The company also offers 
information and resources to augment the schools’ 
curricula as part of the donations.

“Traditionally, it is not easy to find well-trained graduates 
who are familiar with on-the-ground applications of 
instrumentation and there is little any institution can do to 
replace field-proven experience,” says Jason Mapplebeck, 
training manager for Endress+Hauser Canada. “By 
introducing field instruments into the classroom, we help 
connect the classroom to the workplace for students.”

This Canadian initiative reflects the values espoused by the 
international Endress+Hauser Group. The Endress family, 
beginning with founder and patriarch Dr. Georg Endress, 
has regularly supported post-secondary institutions as an 
important way to develop the next generation of 
Endress+Hauser associates. In Germany, the company has 
developed a number of formal training programs in 
partnership with universities and technical institutions in 
Maulburg, combining university studies with vocational 
training to provide specific degrees and certificate 
programs. (Many of the students in these programs also 
spend a co-op term in Canada.)

Similarly positive results have come from the  
partnerships Endress+Hauser Canada has fostered with 
Canadian schools.

As an example, through its partnership with McMaster 
University’s Bachelor of Technology, Process Automation 
program, Endress+Hauser Canada hired one student to 
work with the projects team in Burlington, Ontario. For 
eight months, this student tested and commissioned the 
company’s internal Plant Asset Management 
demonstration unit, and also worked on the very large 
SAIT donation of flow measurement laboratory units. The 
student was hired back as a four-month co-op student 
during his summer break, working in a variety of roles.

“Upon graduation, we hired him as a full-time associate 
working as a service technician,” says Mapplebeck. “It was 
quickly apparent that his combination of education and 
co-op terms gave him a unique skillset. He is now working 
in a newly created role that combines automation, system 
integration and service technician duties into one role.”

Other young men and women from McMaster, Lambton, 
College Boreal and SAIT have made their way into key 
positions with the Canadian operation after gaining 
experience with Endress+Hauser Canada and its 
technology through in-class studies and co-op work terms. 
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Endress+Hauser Canada’s commitment to education 
doesn’t end when someone receives a diploma or  
degree — the commitment to learning and professional 
development continues throughout people’s careers.  
A clear testament to that fact can be found at the new 
PCTU being built and commissioned in the company’s new 
Regional Customer Support Centre in Edmonton, Alberta. 

“The PCTU provides our associates with an augmented 
understanding of process conditions so they can better 
serve our customers. As the Canadian economy strives for 
optimum productivity, many customers require more from 
their business partners,” says Mapplebeck. The Centre has 
been designed to a standard that can accommodate 
Endress+Hauser’s global Advanced Service Technician 
courses, training company technicians in Canada and from 
around the world. “In addition, the PCTU can provide our 
customers with partnership opportunities to train their 
maintenance, operations and engineering staff. By 
simulating process conditions commonly felt in all 
industries, we are able to instruct, demonstrate and 
provide hands-on opportunities to troubleshoot 
unfavorable process conditions.”

The PCTU contains four training loops, with two loops 
containing water and two containing oil. It features 
FOUNDATION Fieldbus, PROFIBUS, HART and Ethernet/IP 
technology, with one communication protocol dedicated to 
each loop. Simulated process conditions include cavitation, 
condensation, pressure drops, gas entrainment, improper 
installation, poor flow profiles, agitation, conductivity, and 
more. While previous Endress+Hauser process training 
units showcased the latest product offerings, with an 

emphasis on marketing, this new facility simulates process 
conditions that challenge participants to determine the 
cause of the process issue and make the appropriate 
changes to compensate for the discovered issues. It 
approximates the challenges of work in the field.

With scholarships, equipment donations, curriculum 
resources and a new professional development facility in 
place, Endress+Hauser Canada can be a career-long source 
of training and development for technical workers in process 
automation industries. As a result, the Endress+Hauser 
Canada workforce is more effective, providing customers 
across the country with the most efficient and effective 
solutions available in the marketplace.
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Maintenance Seminar 

Setting a new level for reliable measurement 
Learn how to reduce the risk of oil battery spills due to mechanical high-level 
switch failure. Provide your company with a safer, more efficient, less costly 
means of meeting compliance requirements.
•  No mechanically moving parts
•  Fail safe option
•  Scalable for single well, multi-well pad, processing facility and saltwater 

disposal installations

Shift field calibrations into the shop
Increase the lifespan of your sensors by moving rushed, inefficient field 
calibrations into the comfort of the shop. See how digital sensor technology 
and simple software allows for remote calibrations and automatic 
documentation. We demonstrate how Memosens liquid analysis technology 
and Memobase Plus software can change the way you address sensor 
maintenance and quality control. 

Premier integration of Endress+Hauser process 
instrumentation into Rockwell Automation’s  
PlantPAx modern DCS
Learn how seamlessly Endress+Hauser instruments can integrate into 
PlantPAx DCS using open networking standards, reducing risk and allowing 
for faster time to market.

Customer success with EtherNet/IP
•  40% reduction in device commissioning
•  25% reduction in loop identification, device integration and process  

loop tuning
•  Fastest update of measurement parameters needed for device control
•  Immediate device recognition as a network node
•  Transparency of the field devices from the production floor to the  

enterprise system

Contact us
info@ca.endress.com

Maintenance Seminar
Wednesday, April 20
ISA Automation Expo 
and Conference (AEC)
Edmonton EXPO Centre  
7515 118 Ave NW  
Edmonton, AB T5B 4X5 
Room 109

Session 1 10:30 a.m.
Session 2 12:30 p.m.
Session 3 2:30 p.m.

  Visit us at booth 1023
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Technology Days — Ontario

Inline Quality Monitoring – Protect your brand, avoid 
product loss and increase plant availability
SPEAKER: Holger Schmidt, Global Industry Manager Food and Beverage
• Data transparency
• Integrated contamination alerts
• Improving response time
• Influencing up-time

Calibrations and Verification – Increase confidence in 
your measurements and meet audit compliance
SPEAKER: Stephanie Stevenson, Food and Beverage Industry Manager, 
Endress+Hauser 
• New technology to improve calibration efficiency and accuracy
• Audit compliance and certificate management
• ISO 17025 compliant calibrations — when do we need them?

Effluent Monitoring – Prevent fines and downstream 
waste treatment issues
SPEAKER: Dean Rudd, Water and Wastewater Industry Manager, 
Endress+Hauser
• Reduce product loss by early detection of effluent changes
• Modern samplers — true effluent monitoring stations
• Smarter instruments and better communications with control systems

Details and registration: 
 info@ca.endress.com

1-800-668-3199, ext. 4372
endress.primarytargetmedia.com/
ontario/burlington-vaughan.html

Register early! Space is limited

Agenda
• 8:30 a.m. registration
• Three-part program
• Complimentary lunch

Dates and Locations
May 10, 9 a.m. to 2 p.m. 
Hilton Garden Inn (Toscana) 
3201 Hwy 7 West, Vaughan

May 12, 9 a.m. to 2 p.m. 
Burlington Convention Centre 
1120 Burloak Drive, Burlington



9talkline 75

 Intelligent flowmeters
Safe, efficient and compliant meter verifications are available  
across the board.

Electronic flowmeter verifications allow E&P operators to verify flowmeters 
in-situ, saving time and maximizing process availability. Now it’s also 
possible to verify Coriolis, Electromagnetic, Vortex, Ultrasonic and Thermal 
Mass flowmeters in-situ. 

Join us for a hands-on demonstration of electronic meter verification, 
initiated by the Process Control System while under flowing process 
conditions. This presentation shows you how to reduce maintenance costs, 
maximize safety and availability while standardizing your compliance plans.

Interface measurement
What happens when a rag layer occurs?

Due to the nature of the process, natural gas liquids producers often struggle 
with emulsion (rag) layers in their separators (dehydrators). Traditional 
guided wave radar level devices can successfully measure interface levels 
in separators where clear interfaces occur, and even when a thin emulsion 
forms. However, the interface level can be lost when a thicker rag layer 
forms. Then, the overall level is reported as the interface and, as a result, 
the water dump valve opens and the vessel starts to dump — affecting safety, 
efficiency and profits.

This live demonstration helps you understand why this happens. Really, 
it’s all physics in the end! An application specialist provides solutions that 
reliably deliver an interface measurement even with tough thick emulsion 
layers. Learn how to determine the relative thickness of the rag layer, how 
to monitor the quality of separation in real time, and how to improve overall 
separator efficiency, while reducing chemical consumption and operating 
safely and reliably.

Shift field calibrations into the shop
Discover how you can increase the lifespan of your sensors by moving 
rushed, inefficient field calibrations into the comfort of the shop. 

See how digital sensor technology and simple software allows for remote 
calibrations and automatic documentation. We demonstrate how Memosens 
liquid analysis technology and Memobase Plus software can change the 
way you address sensor maintenance and quality control. Walk through the 
process with us:
• Simply remove the sensor from the process (swap it with a calibrated unit)
• Properly clean it
• Calibrate it
• Automatically document the calibration
• Prepare to reinstall it into the process

Details and registration: 
  info@ca.endress.com
1-800-668-3199, ext. 4372
endress.primarytargetmedia.
com/alberta/

Dates and Locations
Edmonton: May 17
The Derrick Club,  
3500 – 119 Street NW 
Edmonton, Alberta T6J 5P5

Calgary: May 19
SAIT, 1301 – 16 Avenue NW 
Calgary, Alberta T2M 0L4 
(Aldred Centre, West side)

Technology Days — Alberta
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Who Should Attend?
• Technicians • Maintenance Technicians
• Engineers • Service/Support Specialists
• Programmers/Device Specialists • Configurators

Description
The use of fieldbus technology asks for a different approach with respect to 
defining, designing, and realizing a FOUNDATION Fieldbus installation. The 
success of an implementation depends on an integral approach, based on 
knowledge and experience. Cost savings throughout a plant life cycle from 
planning, commissioning to maintenance.

This 3-day session, comprises theoretical and practical work. Training is 
designed for the participant to gain more knowledge of FOUNDATION Fieldbus 
technology and all its features, to be able to select the correct components for 
applications and installations, to become familiar with correctly implementing 
instruments, as well as commissioning and troubleshooting.

Prerequisites
Basic knowledge of computers, electronics and mathematics.

Who Should Attend?
•  Engineers/Technologists who design PROFIBUS networks
• System Integrator
• Electrical Instrumentation Contractors
• Control and Instrumentation Technician Trainers 

Certification
Certified PROFIBUS PA Professional — Minimum 70% score to qualify for 
internationally recognized certification.

Course description
The certified PROFIBUS for Process Automation training course is an 
intensive four-day program and provides the trainee all the necessary skills 
and knowledge, theoretical and practical, to design, install and troubleshoot 
a PROFIBUS network. The program finishes with a three-part exam: a 
series of multiple choice questions, a segment on calculation and diagnostic 
interpretation, and a hands-on lab troubleshooting a PROFIBUS network.

Prerequisites
Basic knowledge of computers, electronics and mathematics.

FOUNDATION Fieldbus Training
Endress+Hauser’s Competence Centre

To register contact
training@ca.endress.com

Contact us 
info@ca.endress.com 

Eastern/Central: 
1-800-668-3199;  
Western: 1-888-918-5049

April 26 to 28 
Endress+Hauser Canada Ltd 
1075 Sutton Drive
Burlington, ON L7L 5Z8

September 13 to 15 
Endress+Hauser Canada Ltd 
9045 22 Avenue SW
Edmonton, AB T6X 0J9  

Course fee 
$2,500 per person

May 3 to 6, and
October 11 to 14 
Endress+Hauser Canada Ltd 
9045 22 Avenue SW
Edmonton, AB T6X 0J9  

November 22 to 25 
Endress+Hauser Canada Ltd 
1075 Sutton Drive
Burlington, ON L7L 5Z8

Course fee 
$3,600 per person
Custom on-site training is  
also available.

Certified PROFIBUS Training  
for Process Automation 
Endress+Hauser’s Competence Centre
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Colleges and universities across Canada require the 
proper resources to flourish; and Endress+Hauser’s 
investments are helping to make it possible.

Cooperation with colleges and universities
There is a strong need from training institutions in 
Canada to have the latest in measurements technology. 
All too often, the available equipment is outdated, and 
many schools do not have the funds required to purchase 
new equipment, which can lead to improper training of 
the students.

Investing in students
Many of the students will go on to embrace careers 
in instrumentation and, in particular, in process 
automation. Students who have been trained on 
Endress+Hauser equipment may be more open to using 
the instruments once they are out in the workforce, and 
some may even join our company upon graduations. 

Canada faces a shortfall of workers with technical skills, 
and Endress+Hauser requires access to personnel who 
can join the workforce with ready-to-use knowledge.

Specialized support
While some may look at it as a challenge, Endress+Hauser 
views it as an opportunity. Over the past decade, we have 
worked to improve the training being offered to students, 
while creating an awareness of our products. The types of 
support offered by Endress+Hauser Canada depend on the 
need of the school. Instruments, working demonstrators, 
and even complete labs have been donated.

Proven success
Investing in education has been a real success. The 
colleges and the students have been very appreciative 
of the donations and involvement from Endress+Hauser 
Canada associates, and many companies see our donation 
as a commitment to their industry.

Endress+Hauser Invests in Education
Skilled employees are in demand — and Endress+Hauser Canada is leaving its 
mark early on
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April 10–12 OPCEA - WEAO, Niagara Falls, ON
April 17–20  MPWWA, Saint John, NB
April 19  Rockwell Exhibition, Centre de foires, Quebec City, QC
April 20 PlantPAx Process Automation System, Rockwell Automation, Delta Regina Hotel, SK
April 20–21  ISA Edmonton, AB
April 21  Rockwell Exhibition, Palais des congrès, Montreal, QC
April 27  Western Ontario Process & Automation Show, Sarnia, ON
May 1–3  BCWWA Whistler, BC
May 17  Newfoundland Process & Automation Show, St. John’s, NL
June 22–23  Atlantic Canada Petroleum Show, St. John’s, NL
July 20–21  RAOTM Calgary, AB
September 18–21  ACWWA (Atlantic Canada), Moncton, NB
September 24–28 WEFTEC, New Orleans, USA
October 4  Eastern Ontario Process & Automation Show, Nepean, ON
October 18  CsHm Grande Prairie, AB
October 22–23  NWOWWC, Thunder Bay, ON 
October 25–26  Eastern Ontario WWA, Ambassador Hotel, Kingston, ON
October TBD  Symposium sur la gestion de l’eau 2016, QC
November 8  North Saskatchewan Process & Automation Show, Saskatoon, SK

Trade Shows 2016
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Products Spotlight

CM44xR
Compact, DIN rail mount multi-parameter 
transmitter system

•  Easy plug-and-play setup, commissioning and 
maintenance with Memosens digital sensors

•  Standardized Liquiline modules reduce spare parts 
and simplify operator training

•  DIN rail mount design, 8 channel expandability with 
optional remote display

www.ca.endress.com/analysis

Cleanfit CPA875  
Hygienic and sterile retractable assembly  
for pH, ORP, DO

•   Modular design provides installation flexibility and 
reduces spare parts

•   Unique seal design ensures safe and sterile online 
sensor exchange and cleaning

•   High-pressure operation with either manual or 
pneumatic actuation

www.ca.endress.com/analysis

•   Non-liquid verification and calibration for low  
range turbidity

•   Direct pipe insertion design eliminates product loss
•   Single sensor for all turbidity measuring ranges
www.ca.endress.com/CUS52D

Temperature compensated membrane
•   Up to 8X faster temperature recovery time to CIP/SIP
•   Drastically reduced zero shift adjustments
•   Up to 10X more accurate than conventional membrane
www.ca.endress.com/temperature

CUS52D 
Low range online turbidity system

TempC Membrane 
For diaphragm seals
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Products Spotlight

Memosens 
Contactless, digital, innovative

•   Inductive metal-free connection for increased signal 
stability with no corrosion or moisture influences

•   Lab calibrations possible with in-sensor data storage  
(all sensors pre-calibrated at the factory) 

•   Sensor traceability with automated storage of process 
and sensor data 

www.ca.endress.com/analysis

•   Save time and money with one simple calibration and 
documentation tool

•   Simple sensor exchange for the highest plant availability
•   Work safely in a clean, controlled environment and 

eliminate human error with electronic record keeping
•   Create true sensor life-cycle management with 

complete calibration records, standards management 
and service history

www.ca.endress.com/CYZ71D

Memobase Plus CYZ71D 
Calibrate, measure and document

•  QuickSens Insert for the fastest temperature response 
on the market today (T90<1.5 seconds)

•  StronSens Insert for long-term reliability and  
vibration resistance 

•  Save time during calibration with the QuickNeck 
release design

•  Stainless Steel construction with IP69K Ingress 
protection for guaranteed performance on wash- 
down applications

www.ca.endress.com/TM411

Ultrasonic Transmitter for level applications in liquids 
and bulk solids
•  Quick and simple commissioning via four-line plain 

text display
•  Envelope curves on the display for simple diagnosis
•  Non-contact measurement method minimizes  

service requirements
www.ca.endress.com/fmu30

TM41x iTEMP®  
Innovative temperature measurement

Prosonic FMU30  
Ultrasonic level transmitter
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Micropilot FMR5x series
Radar level transmitters

•   HistoROM: secure automated device back-up ensures 
high plant availability

•   Heartbeat Technology™: continuous self-diagnostics  
and device verification

•   Built-in web server for fast and easy device configuration
•   Certified corrosion protection for use underground or 

underwater without modifications
www.ca.endress.com/flow

Proline Promag 400 
Flowmeter

Prowirl 200 
Vortex flowmeter

•   Hardware and software — IEC 61508 up to SIL3
•   Extended temperature range -196…+450°C /  

-321…+842°F
•   Highest reliability with new Multi-Echo  

Tracking evaluation
•   Measuring accuracy up to ±2mm/0.078"
•    HistoROM data management concept offers fast and 

easy setup, maintenance and diagnostics
www.ca.endress.com/fmr52 

•   HistoROM: secure automated device back up ensures 
high plant availability

•   Heartbeat technology™: continuous self-diagnostics  
and device verification

•   Wet steam alarm for safe and efficient operation of  
steam systems

•   Life-time calibration eliminates errors caused by  
sensor drift

www.ca.endress.com/vortex 

•  Specially designed for washdown and vibration 
applications (IP69K) 

•  Fast response reduces product loss and increases  
CIP efficiency

•  Robust field proven hygienic design reduces  
unexpected downtime

www.ca.endress.com/CLD18

Smartec CLD18  
Compact toroidal conductivity transmitter
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